


SUCCESSFULLY ACCESSING 

AND MAINTAINING 

EMPLOYMENT FOR OUR 

LGBTQ+ CUSTOMERS



OVERVIEW OF THE DISCUSSION 

➢ Employment Empowerment Begins With Us

• Who we are as counselors and providers

➢ Meeting Our LGBTQ+ Customers Where They Are, 

As They Are

• Understanding the individual and their needs

➢ Competencies For Us to Develop as Providers

• Critical considerations for counselors and staff



Employment Empowerment Begins With Us

Examining ourselves and our strengths as 

providers and capitalizing on these assets can 

only lead to more successful outcomes for our 

customers. 

Knowing where we are coming from is the first 

step in planning how to achieve our goal of 

successful employment outcomes for 

members of our LGBTQ+ community.  



Employment Empowerment Begins With Us

For some of us, relating to members 

of the LGBTQ+ community is easy 
and fluid. For some of us, it is not. 



Employment Empowerment Begins With Us

Have you ever felt fear or intimidation in a situation you 

were unfamiliar with?

Consider our own fears, insecurities, and boundaries:

• Why are LGBTQ+ concerns even important in 

employment?

• I don’t know anyone in my personal life or a 

customer who is in the LGBTQ+ community.

• LGBTQ+ concerns go against my religion.

• What if I can’t help a member of the LGBTQ+ 

community meet their needs?

• What if I do something wrong or offend a member 

of the LGBTQ+ community?

Would you be willing to make this an opportunity for 

personal growth as a provider and as a person?



Meeting Our LGBTQ+ Customers Where They Are, 

As They Are

Develop an awareness of humanness and 

American freedoms for all individuals within the 
scope of our federally funded programs.



Meeting Our LGBTQ+ Customers Where They Are, 

As They Are

Practice unconditional positive regard in our 

work with all customers.

One of the most important aspects to 

employment stability and success in the 

workplace reported by the customers 

interviewed was self-acceptance and 

developing resiliency. 

As providers, we can foster these qualities 

through unconditional positive regard.



Meeting Our LGBTQ+ Customers Where They Are, 

As They Are

Reflect on messages that customers 

receive from society, family, coworkers, 

and supervisors.



Meeting Our LGBTQ+ Customers Where They Are, 

As They Are

Realize that our LGBTQ+ customers with 

disabilities face dual (or more) 

exceptionalities that may result in 

discrimination in society and the 

workplace.



Meeting Our LGBTQ+ Customers Where They Are, 

As They Are

There are issues for our LGBTQ+ 

customers with social media and 

revealing personal life to the public. 

Some customers find the presenting that 

they are LGBTQ+ on social media 

affects their employment opportunities.



Competencies For Us to Develop as Providers

Identify overt acts that would exemplify 

LGBTQ+ discrimination in the workplace:

• Hiring

• Firing

• Promotions

• Benefits

• Work conditions



Competencies For Us to Develop as Providers

Identify “microaggressions” and the 

impact these have on LGBTQ+ 

customers:

• Verbally, behaviorally, 

environmentally

• Microassaults

• Microinsults

• Micorinvalidations

Galupo, M. & Resnick, Courtney. (2016). Experiences of LGBT Microaggressions in the 
Workplace: Implications for Policy. 10.1007/978-3-319-29623-4_16. 



Competencies For Us to Develop as Providers

Educate ourselves on LGBTQ+ rights as 

they pertain to employment and how 

our customers can exercise those rights 

in the workplace:

• Hiring

• Firing

• Promotions

• Benefits

• Work conditions



Competencies For Us to Develop as Providers

Respect a LGBTQ+ customer’s 

willingness to be open about their 

experiences with you, their family, their 

community, and at work.



Competencies For Us to Develop as Providers

Empower our LGBTQ+ customers to act as self-

advocates through counseling & guidance and 

partner with them to develop solution-focused 

ways to overcome barriers:

• Communication

• Asking for assistance in the workplace

• Self-advocacy

• Utilizing policy to curb issues in the 

workplace



Competencies For Us to Develop as Providers

Understand concepts related to name 

changes, use of personal pronouns, and 

perception of appearances as these 

relate to the world of work.



Competencies For Us to Develop as Providers

Create a list of LGBTQ+ resources and 

make this available to our customers:

• Counselors specializing in LGBTQ+

• Local groups and organizations

• National groups and organizations

• Legal supports in your community



Competencies For Us to Develop as Providers

Foster growth and resiliency in ourselves 

as providers which we can translate to 

our LGBTQ+ customers:

• Sense of self

• Self-acceptance

• Knowing and advocating for equal 

rights

• Connection to the LGBTQ+ 

community



Where We Have Been, Where We Are Going

Vocational Rehabilitation has been a feature and commitment for the 
American people with disabilities for over 100 years.

LGBTQ+ History in the 20th and 21st Centuries
1917-1935 – The Harlem Renaissance
1924 – The Society for Human Rights
1952 – Christine Jorgensen
1962 – Illinois becomes the first state to decriminalize homosexual acts 
between two consenting adults in private
1970 – The first gay pride marches
1974 – Elaine Noble
1981 – AIDS Epidemic begins 
2003 – Lawrence v. Texas (Supreme Court Decision)
2013 – Hollingsworth v. Perry / California Proposition 8 (Supreme Court 
Decision)
2013 – U.S. v. Windsor / Repeal of the Defense of Marriage Act – DOMA 
(Supreme Court Decision)
2015 – Obergefell v. Hodges (Supreme Court Decision)

Source: https://www.lgbtqhistory.org/lgbt-rights-timeline-in-american-history/



Your Presenter

Carolynne Jorgenson, MS, CRC, LPC – Carolynne serves the University of 
Illinois at Urbana-Champaign as a vocational rehabilitation counselor 
for the State of Illinois Division of Rehabilitation Services. A Licensed 
Professional Counselor and Certified Rehabilitation Counselor, she 
focuses on a holistic, person-centered approach to achieving 
employment outcomes. She is a member of the disability and LGBTQ+ 
communities and has both Anglo and Native heritage.  Advocacy and 
outreach are at the heart of her practice, and she uses her training 
and life experience to empower the lives of others.

Carolynne.Jorgenson@illinois.gov

217-649-1838

mailto:Carolynne.Jorgenson@illinois.gov


QUESTIONS – GAPS – FOLLOW UP
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THANK YOU!


