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Self-Assessment Objectives

• Engaging local WIOA partners in exchanging actions the area is taking to 
operationalize service integration. 

• Capturing examples, useful ideas, and suggestions from the partners’ 
conversation that will inform action planning and contribute to the 
identification of state improvement opportunities. 

• Convey a vision of complete service integration.

• Demonstrate how the Illinois service integration.
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Self-Assessment and the Service 
Integration Policy

• The updated Service Integration Policy contains:
• 7 Goals
• Each Goal contains Local Application Points

• The updated Self-Assessment and Guide mirrors the policy goals and 
application points.

• Local areas will be asked to detail their progress on each of the 
policy’s application points within each goal.  
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October 28, 2020

Self-Assessment Background and 
Revision Information

Background
• The 2019 Self-Assessment was created to 
evaluate local areas’ level of service integration. 
“At the heart of the Illinois service integration 
policy and this self-assessment is the 
integration continuum. This model recognizes 
five stages of service integration that range 
from isolation to full program and service 
integration”
• The 2019 Self-Assessment utilized WINTAC 
Continuum for Service Integration in which 
partners determined  their level of integration. 

Revision
• Using a template similar to the 2019 Self-

Assessment, the revisions focus on identifying 
an area’s progress toward the application 
points of each Service Integration Goals and 
Outcomes.

• The revision ties together 3 main documents 
of the 2019 Self-Assessment Process into one 
document to streamline the assessment 
process.

• The revised self-assessment also lets the 
completer indicate if they need Technical 
Assistance in specific areas. 
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2019 Self-Assessment

2019 Self-Assessment Contents
• Appendix A: IWIB Service Integration Policy
• Appendix B: Illinois Service Integration Self-Assessment Guidelines
• Appendix C: Schedule of Planning Events for Service Integration Self-Assessment
• Appendix D: Partners List
• Appendix E: Pre-Meeting Participant Information 
• Appendix F: Sample Integration Continuum Meeting Agenda 
• Appendix G: Small Group Participant Form
• Appendix H: Small Group Facilitator Form
• Appendix I: OPTIONAL Summary of Service Integration Partner Self-Assessments
• Appendix J: Template: Next Steps Action Planning Tool
• Appendix K: Service Integration Self-Assessment Identifying Information
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Changes to the Self-Assessment 

2023 Self-Assessment Guide
A. Appendix A: IWIB Service 

Integration Policy
B. Appendix B: Schedule of Planning 

Events
C. Appendix C: Partners List
D. Appendix D: Service Integration 

Self-Assessment 

Created from updating and revising the below 
2019 Appendices

• Appendix B: Illinois Service Integration 
Self-Assessment Guidelines

• Appendix G: Small Group Participant Form 
(Fillable Form)

• Appendix J: Template: Next Steps Action 
Planning Tool

• Appendix K: Service Integration 
Self-Assessment Identifying Information
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Self-Assessment Process

Step 1:  Gather all LWIA partners and community stakeholders, such as employers, to meet and 
conduct the service integration self-assessment (Appendix D) to:  
• Ascertain the level of integration for each of the thirty (30) application points; 
• Identify specific tactics that will be used to address each application point;
• Name which partner(s) or organization(s) will be responsible for those tactics and if anyone else 

should be involved;
• Outline the expected outcomes of the identified strategies;
• Establish the timeline for the expected outcomes to be achieved;
• Determine if any partners have questions and the need for technical assistance;
• Develop consensus around which goals and activities should be priorities for the LWIA and 
• Agree on the priority actions needed to move the needle on the most strategically important 

service integration goals.

Step 2:  LWIBs must: 
• Review and evaluate the completed service integration self-assessment and
• Utilize the discussions during the self-assessment process to frame the vision in the regional and local 

plans.
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Submission

• The local Service Integration Self-Assessment describes how local 
workforce partners will align and coordinate services as required by 
the State of Illinois Service Integration Policy (WIOA Policy Chapter 1, 
Section 13). 
• Any subsequent modifications and the results of the Service 

Integration Self-Assessment are to be incorporated into local 
planning. 
• A copy of the documentation associated with the self-assessment 

process must be submitted as an appendix to the plan. 

October 28, 2020
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Self-Assessment Web Presence

Webpage: Illinois workNet Local and Regional Planning Page 
• Linked here
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https://www.illinoisworknet.com/WIOA/RegPlanning/Pages/RegionalPlanning.aspx


Timeline

November/
December

• Review Updated Regional and Local Planning Guidelines
• Review Updated Service Integration Policy
• Send message out to all agencies/stakeholders  regarding the self-assessment process
• Complete logistics for LWIA service integration meeting
• Identify leadership, management, front line staff to participate
• Send meeting information 

December/
January 

a. Hold LWIA service integration meeting
• Complete self-assessment as a group
• Set priorities and do action planning as a group

b. Circulate draft self-assessment to LWIB members and one-stop partners for review and comment
c. Utilize outcomes and discussions to frame content for the regional and local plans

January a. Review comments and amend self-assessment
b. Incorporate into the local and regional planning documents

February a. Regional and local plan posted for public comment period not to last more than 30 days

March a. Regional and local plan approved by Local Board and submitted to the Governor
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Questions



Contact 

For questions about the Self-Assessment Guide, Regional/Local Planning: 
• Drew Thomason, drewt@kebcpa.com

For technical questions regarding the Self-Assessment or Self-Assessment 
Guide: 
• Sarah Blalock, smblalo@ilstu.edu
• Lora Dhom, Lora.Dhom@illinois.gov
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