
Building Equitable 
Advancement through 
Digital Resilience
January 31, 2024



Technology impacts our daily lives, including the way we learn and work. Increasingly, 
this creates barriers for adults who lack the digital skills required to access and 
effectively engage in the services offered by WIOA core partners. By offering 
programming that integrates and provides opportunities for development of digital 
literacy, skills, and resilience, WIOA core partners can play a key role in being part of the 
solution. This 45-minute session is for WIOA Core Partner leaders who want to explore 
solutions for supporting customers’ ability to engage in resources and activities that 
require digital skills. 

Description



• Examine definitions

• Explore resources

• Identify opportunities to integrate digital literacy, skills, and resilience 

Agenda



Introductions & Overview



SECTION
NUMBER

1

Examine Definitions

1



Consider this task...what skills are being used?

https://docs.google.com/file/d/1itgvCteZltaTeT_u3oKwkTEN-pj4BfKt/preview


DIGITAL…
SKILLS

LITERACY
RESILIENCE

Go to menti.com

Enter the code

3442 6523

Defining Key Terms



DIGITAL SKILLS
“Digital skills are defined as a range of 
abilities to use digital devices, 
communication applications, and 
networks to access and manage 
information.” 

~ UNESCO, 2018



DIGITAL LITERACY
Digital literacy is the ability to use the 
information and communication 
technologies to find,  evaluate, organize 
(curate),  create, and  communicate 
information,  requiring both cognitive 
and technical skills.

~ American Library Association (ALA)

What social 
media platform 
should I post to? 

Should I post 
this at all?



“...having the awareness, skills, agility, and 
confidence to be empowered users of new 
technologies and adapt to changing digital skill 
demands. Digital resilience improves the 
capacity to problem-solve and upskill, navigate 
digital transformations, and be active 
participants in society and the economy.” 

~ Digital US Coalition

DIGITAL RESILIENCE 
Life

Education

Career



Discussion…

Share how you or one of 
your students/customers 

demonstrated digital 
resilience in the past month? 



Digital skills for lifelong and life-wide learning

• The need for learner confidence and agency

• Digital skills needed for employment

• Identifying locally relevant digital skills

Considering Digital Skill Needs

https://worlded.org/resource/a-holistic-understanding-of-skills-draw-detailed-findings-and-discussion/


Session 3: Integrating Digital Skills into Instruction
Framework + Guidance

Skill Activities

Skill Vocabulary Skill IntegrationGoal-setting Tools



SECTION
NUMBER

Explore Resources

2



What does the increased digitization of daily life 
mean for digital literacy ability? 

Who, What, Where, 
When, How, Why 
does this affect?



Defining Digital Skills & Resilience

Advancing Digital Inclusion & Equity

Instructional Approaches & Practices

Digital Skill Content & Curriculum

Assessing & Validating Digital Skills

Professional Development for Practitioners

Landscape Scan Report



Publications
Blog series

• Putting Digital Resilience into Frame
• The Digital Skills Library
• Advancing Access and Digital Equity
• Selecting An Assessment for Digital Literacy

Full Report
A Brief and Deep Dives

• Defining Digital Skills and Resilience
• Advancing Access and Digital Equity
• Instructional Approaches and Practices
• Digital Skills Content and Curriculum
• Assessing and Validating Digital Skills
• Professional Development



Professional Development Products
• Self-Assessment
• Course Units
• Playbook
• Routine Activity Templates
• Digital Skills Library
• Digital Skills Glossary



SECTION
NUMBER

Identify opportunities 
to integrate digital 
literacy, skills, and 
resilience

3



Discussion
• What is needed for employees, services, and 

customers? 

• Think back to COVID shut downs: What 
did you have to do? What were the 
challenges? What solutions did you come 
up with?

• Now post COVID shut downs: Did 
everything remain? Did some things 
change? What’s working? What is still an 
emergency implemented solution? What 
has been analyzed and improved beyond 
emergency solutions? 



Get Involved in Illinois DEA Initiatives

Broadband Equity, Access, & Deployment (BEAD)

Illinois was awarded $1.04 billion in BEAD Program 

Required areas of priority: 

1. Connect unserved locations (available service is 25/3 
megabits per second or less)

2. Connect underserved locations (available service is at 
least 25/3 mbps but less than 100/20 mbps)

3. Connect Community Anchor Institutions to gigabit 
symmetrical service (1,000/1,000 mbp

BEAD Map Challenge Process (starting as soon as NOW!)

BEAD Challenge One-pager

https://dceo.illinois.gov/connectillinois/bead.html
https://dceo.illinois.gov/content/dam/soi/en/web/dceo/connectillinois/documents/bead-one-pager.pdf


Public comment period ends TODAY!

IL Federal Broadband Initiatives page 

DRAFT IL State Digital Equity Plan

State Digital Equity Plan

Public comment period ends TODAY!

Link to Template

https://dceo.illinois.gov/connectillinois/federal-broadband.html
https://dceo.illinois.gov/content/dam/soi/en/web/dceo/connectillinois/documents/202311-draft_illinois-state-digital-equity-plan_v1130.pdf
https://worlded.org/wp-content/uploads/2023/05/FINAL_WEI-Annotated-NTIA-State-Digital-Equity-Plan-Template_v1.0.pdf


Illinois Broadband Priority Alignment (DRAFT)
Expanded access to telehealth across the state of Illinois to 
provide additional healthcare options to communities in rural and urban 
Illinois. These options may range from primary care to expanded treatment 
opportunities in areas such as mental health and opioid addiction.

Increased broadband access—both for in-classroom learning and 
remote learning at home—throughout Illinois to ensure students have 
the tools they need to succeed.

Greater economic development and opportunity in urban and 
rural communities throughout Illinois. This investment will support 
the growth of Illinois’ agriculture economy and information technology 
sector, with the aim of modernizing transportation and facilitating the 
growth of entrepreneurs and small business owners.



How have you been or do you plan on getting 
involved in Illinois state DEA efforts? 

Discussion

We are here!



SECTION
NUMBER

Closing



Webinar 2 - Wednesday, February 7
Focus: Sharing of materials and our goals for how they can 
be used (and with whom)

Audience: PD Leads / Training Providers/ Case Managers

Webinar 3 - Wednesday, February 21
Focus: Using Open Educational Resources and Tools to 
Support Digital Skill Instruction

Audience: Training Providers / Volunteers

Upcoming in this Series



February 7, 2024
Technology impacts our daily lives, including the way we learn and work. To ensure that 
our customers can engage in the services, they need support to increase digital literacy, 
skills, and resilience. In this 90-minute workshop, participants will explore and engage 
with resources that can support their professional development as well as the 
development of customers’ digital literacy, skills, and resilience. Participants will have 
the opportunity to work with the resources, developed from the Digital Resilience in the 
American Workforce (DRAW) initiative, as well as identify goals for how, when, and with 
whom the resources can be used. This workshop is for professional development leads, 
training providers, and case managers.

Session 2 Details



February 21, 2024
In order to effectively develop digital skills, providers require ready-to-go instructional 
resources that are suitable for a variety of learners and contexts. During this 60-minute, 
we will explore two teacher-generated resources—the Digital Skills Library and the 
Digital Skills Glossary—that include nearly 2,000 free, high-quality learning activities 
from a variety of sources and designed for a wide range of learners. We will learn how to 
use these tools to find high-quality activities best suited for your adult learners’ digital 
skill needs and goals, and explore strategies for integrating these resources into your 
digital skills programming. This workshop is specifically designed for training providers. 

Session 3 Details



Question and Answer


