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In order to effectively develop digital skills, providers require ready-to-go instructional 
resources that are suitable for a variety of learners and contexts. During this 60-minute, 
we will explore two teacher-generated resources—the Digital Skills Library and the 
Digital Skills Glossary—that include over 2,000 free, high-quality learning activities 
from a variety of sources and designed for a wide range of learners. We will learn how to 
use these tools to find high-quality activities best suited for your adult learners’ digital 
skill needs and goals, and explore strategies for integrating these resources into your 
digital skills programming. This workshop is specifically designed for training providers. 

Session 3 Details



1. Defining “Digital Skills”
2. Digital Skills Library
3. Digital Skills Glossary
4. Strategies for Integration
5. Coming Soon!!!!!

Today’s Session…



• Self-Assessment
• Course Units
• Playbook
• Routine Activity Templates
• Digital Skills Library
• Digital Skills Glossary

Professional Development Products

• Self-Assessment
• Course Units
• Playbook
• Routine Activity Templates
• Digital Skills Library
• Digital Skills Glossary
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Defining Digital Skills

1



Question of the Day (Chat Waterfall)
What popular magazine’s first ever issue 
was released 99 years ago on this day? 

The first issue of The New Yorker 
was released on February 21, 1925.



Consider the Previous Activity
What digital skills were used in the 
Question of the Day activity?

What digital skills terms/vocabulary 
would you use in running this activity?

👉 Go to menti.com and enter code:

8990 1475 Link to Menti

https://www.menti.com/alffac5hssq5


Questions to Ask Students..

What web browser 
did you use? 

How did you find 
the answer?

What type of 
application is 

Google?

What search terms 
or keywords did 

you use?

On what website 
did you find the 

answer? 

How do you know 
that is a valid 

source?



What is a Framework? 

In the chat…
What are examples of
 frameworks you use guide 
your instructional focus? 



Digital Skills Frameworks

Help us...
• provide guidance around the skills 

the skills learners need
• structure how we instruct and 

assess skills.
• support “language” development 

around the tasks learners perform.  



The Digital Skills Framework

75 skills across ten categories (“domains”)...

Link to Seattle Digital Equity Initiative Digital Skills Framework

https://docs.google.com/document/d/1-ucdHhRwlBEkEeZR7kDKPSXznWquwVihYpZsFYDNojM/edit?usp=sharing
https://docs.google.com/document/d/1-ucdHhRwlBEkEeZR7kDKPSXznWquwVihYpZsFYDNojM/edit?usp=sharing


“Goldilocks” of frameworks
Since it’s an aggregate:
• Foundation for aligning resources
• Can be crosswalked to other 

frameworks/assessments (e.g., 
Northstar, ISTE, etc.)

Why We Chose It



Understanding basic 
functions of a mobile 
device to communicate 
and access goods and 
services.

Foundational Skills

Foundational skills 
required to use a device 
and participate online.

Maintenance of practices 
to secure digital identity, 
recognize threats, and 
understand the broader 
safety implications of 
working in a digital 
environment.

Practices that support 
device longevity, including 
physical care, protective 
software, and using 
technical support.



Engaging in digital spaces 
to design, create, and 
revise content online.

Productivity Skills

Exchanging information 
with others on digital 
platforms using various 
strategies to collaborate, 
share, and communicate.

Advancing workplace 
success and 
professionalism through 
engagement with an 
organization's online tools 
and other supportive 
digital systems.



Skills to apply, evaluate, 
and manage information 
across digital and physical 
environments.

Independent Learning Skills

Access to online resources 
that support digitalization 
of daily tasks and 
socialization within a 
broader digital 
community.

Engagement in 
self-assessment of digital 
skills. Using self-reflection 
to tailor accessible digital 
environments and 
continue digital skills 
learning.



Which domain do you feel is most important?

Link to Menti

https://www.menti.com/alffac5hssq5
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Link to Digital Skills Library

Focus on Digital Skills

https://digitalskillslibrary.org/
https://digitalskillslibrary.org/


Coming Soon!!!



Curating Resources: EdTech Maker Space



Choose the Resource that Works Best
Skill: EF.8 Get an email account

E modules Print + Video 
Tutorial

Project-based 
Learning



DRAW ETMS: Deeper Activity Curation

Creation
CR.2 Understand & Use Data

CR.3 Adapt & Use Digital Content

CR.4 Design Digital Content

Gateway Skills
EF.8  Get an Email Account

EF.9  Send & Receive Email

Information Skills
IS.1  Use & Apply Information

IS.3  Evaluate Online Information

Lifelong Learning
LL.2  Adapt to New Technology

Privacy + Security
PS.2  Verify Secure Websites

PS.3  Limit Sharing of Personal Data

PS.6  Recognize Online Threats

PS.7  Understand Privacy Policies

Workplace
WO.1  Find a Job Online



• More language focused resources
• More guidance/support on skill 

application and relevance

What makers accomplished…
• 1,800+ learning activities, 

including multilingual 
• Introduction to new 

resources  

Gaps we identified…



Let’s Explore the Library

Link to Digital Skills Library
🤚 Share what you found!

Enter a keyword or 

skill code for a 

skill/concept you’d 

like to teach…

https://digitalskillslibrary.org/


Your Feedback…

How would you use the library?

What additional supports or 

resources are needed…

○ for instructors? 

○ for learners? 
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The Digital Skills Glossary

• Over 350 terms!

• Slides can be used as-is or adapted to 
suit needs

• Over 40 activity ideas for building 
digital resilience

• All resources offered flexibly to 
maximize reusability



Glossary Components

Glossary 
Index

Instructor 
Guide

Vocabulary 
Slides (A to Z)

Vocabulary 
Slides 

(Thematic)



Terms Organized by Thematic Categories

🤖 Artificial Intelligence

🖥 Computer

⚙ Customizing & Troubleshooting

🎨 Design

📲 Devices & Applications

⚖ Digital Equity

🗃 Files & Storage

📧 Email/Messaging

🖱 Mouse & Keys

🧭 Navigation

🌐 Online

📊 Productivity Software

🙌 Responsibility & Participation

🔐 Safety & Security

💬 Social Media



Each category identifies the SDEI 
skills that relate to the terms within 
that category

Connecting Glossary Categories to Digital Skills

See Section 3⃣ of the Instructor Guide



Strategies for Building Digital Resilience

Activity suggestions leverage the following strategies:

👀 Build Visual Recognition

💬 Build Language 

📂 Recognize Common Features + Functions

🧭 Understand Use Across Contexts

🧪 Experiment with New Tools



Using Question of the Day to Build Resilience
Title & Strategy

Contributor

Description

SDEI Skills

Glossary Terms



Let’s Explore Additional Strategies



Your Feedback…

How would you use the Digital 

Skills Glossary?

What additional supports or 

resources are needed…

○ for instructors? 

○ for learners? 



SkillBlox: Build Integrated Digital Skill Lessons

• Integrate digital skills 
with financial + health 
literacy, civics, and 
workforce preparation

• Share, copy, and adapt 
SkillBlox created by 
others



Sample Digital Skills SkillBlox

• Scrolling on Social Media
• Solve Problems Using YouTube
• Layout with Tables in MS Word
• Navigating a Website
• Cybersecurity 

👉Link to Padlet

What digital skills are 
being developed in 

these SkillBlox? What 
vocabulary?

https://www.skillblox.org/skillblox/VYNZU4
https://www.skillblox.org/skillblox/B2O68V
https://www.skillblox.org/skillblox/R7FUYV
https://www.skillblox.org/skillblox/PJWVO8
https://www.skillblox.org/skillblox/UIXI73
https://padlet.com/idealconsortiumworlded/what-skills-what-vocabulary-1ef0ijw9thja1wwp
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Coming March 2024!



Foundational

75 Skills Organized Across 10 Domains

Independent Learning Productivity



BRIDGES: Expand & Adapt to Support Skill Development

Skills Definitions
Identification of the skills 

needed to support 
individualsʼ goals and needs

Relevant Examples
Tangible exemplars of tasks 

and language needed to 
demonstrate proficiency

Supporting Resources
Comprehensive resources 

and tools to support digital 
skills development



Skills and Relevant Examples

Provide tangible examples that can 
form the basis of task-based 
assessment / skill application



Terminology and Tools for Building Skills

Vocabulary Tools



2⃣ Digital Skills Library 

> 1,800 activities to support digital skills instruction

Skill: CO.4 Post on Social Media



Skill Integration: EdTech Integration Strategy Toolkit

By RoutineBy Tool By Digital Skill(s)

Link to Toolkit

https://etctechtoolkit.glideapp.io/dl/a400f7


 Checklists for Self-Assessment & Goal-Setting

Self-AssessmentsGoal-setting Based on Diverse User Types



Connect Skill Development to Assessment

Northstar Score Report BRIDGES Crosswalk



Questions & Answers
jeffrey_goumas@worlded.org


