
Illinois Employment Business System

Rapid Response Roundtable   10/23/2024



Illinois Department of Commerce and Economic Opportunity

IEBS System Capabilities

• Individualized Company Pages

• Online Surveys

• Integrated Service Counts

• Rapid Response Data
• Workshops Held

• Number Attended

• Staff Assigned

• Workshop Notes

• Attendee Lists
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IEBS Company Page
Using DCEO’s web presence to link dislocated workers to services
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IEBS Company Page
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Layoff Details Section
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IEBS Company Page
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Workshop Details & Recording
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IEBS Company Page
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Location Finder
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IEBS Company Page
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Workshop Details & Survey
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IEBS Company Page
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Recourse Packet
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IEBS Company Page
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Resume Assistance / Unemployment
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IEBS Company Page

10

Virtual Job Fairs
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IEBS Company Page

11

Free Use Section
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Dislocated Worker Surveys
Using DCEO’s web presence to link dislocated workers to services
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Dislocated Worker Surveys

Old Method

• Distribute paper surveys

• Hand-count results

• Maintain paper files

• Multiple excel sheets

• No standardized survey

New Method

• Custom company pages

• Custom short URL

• Guided online survey

• Instant self-referrals

• Tracking system for staff

• Standardized survey
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Illinois Rapid Response Data
How DCEO uses the WARN and other data for transparency and decision making 
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Rapid Response Data

Data in IEBS (1980 – 2024) 

• 8,233 total events

• 5,397 official notices

• 894 trade events

• 783,985 reported layoffs

• 9,659 reported workshops 

• EDR, LWIA, County, City, Census 
Tracts, LMI data, QCEW, and 
more

• All associated documentation

• Industry information (NAICS)

• FEIN / UI Account numbers
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Rapid Response Data

Most Impacted Industries

(As reported by WARN notice)

• #1. Manufacturing - 31.2%

• #2. Retail Trade – 13.6%

• #3. Transportation and  
     Warehousing – 6.7%

Most Reported Layoffs in a Month 

(As reported by WARN notice)

• #1.March 2020 – 36,964

• #2. January 2003 – 15,594

• #3. October 2020 – 10,524

Most WARNs Received in a Month

• #1. March 2020 – 95 official notices
• #2. - #5. were all in 2020

• #6. April 1998 – 50 official notices
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What do we do with this data?

Illinois WARN Dashboard

• Public facing

• Exportable information

• Options to filter and sort

• View only restricted

• Linked to company pages 
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Upcoming Features

• Frequently Asked Questions

• Online WARN Form

• New Business Services Indicators
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Thank you for your time.

Dee Reinhardt, Illinois workNet Business and Training Representative

Levi Beerup, DCEO Workforce Development Specialist
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