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Mark Burgess

Performance Measures, Manager

Office of Employment and Training - OET
lllinois Department of Commerce and
Economic Opportunity

Paula Barry

Performance Specialist
Office of Employment and Training - OET

lllinois Department of Commerce and Economic

Opportunity

Ramon “Ray” Al-Amin

Statistical Research Technician

Office of Employment and Training - OET
lllinois Department of Commerce and
Economic Opportunity

Ryan Jones

Performance and Technology Intern
Office of Employment and Training - OET
lllinois Department of Commerce and
Economic Opportunity



WIOA Today's Agenda

Professional Development
amerlcanjobcenter

Forthcoming Revisions to Eligible
Training Provider List (ETPL)

Demand Occupation Training List
(DOTL) Overview

Updates to WIOA Services Matrix

Efforts to Improve Communication
on Performance and Reporting

Feedback on PY2024-2025 Local
Performance Negotiations

Questions
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March 2022: The lllinois
Workforce Innovation Board
(IWIB) established an
Eligible Training Provider List
(ETPL) Policy Workgroup

December 2022: The
IWIB approved the
major concepts with
the ETPL Policy.

DCEO
announced IWDS
technical life ending
and replacement
planed to go-live in
2025.

WIOA State Eligible Training Provider List (ETPL)

October
2024: Ongoing
development

of IWDS 2.0
ETPL Data
Entry Portal

August 2024: MVP
Updates to
the current ETPL
Data Entry Portal
in IWDS



WIOA State Eligible Training Provider List (ETPL)
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7.3 Training Provider and Training Program Eligibility

* Policy release is forthcoming - will address US DOL monitoring finding(s).

* The statedllst MUST be presented to the participant BEFORE a local ETPL (if applicable) can be
presente

e Career planners MAY NOT present or offer the local ETPL as the only training ITA options for a
participant.

» Technical Assistance (TA)- Webinars will be provided prior to/upon release.

* Goal of TA - Explain fundamental requirements and changes in process/procedures, such as:

* State, Board and agencies requirements for approval

* Local ETPL Coordinators

* State/OET - ALL Out-of-State (OOS) and/or Virtual/Online Only Providers with no physical presence in lllinois.
* State/OET -DOL RAPs who wish to “opt-in” to State ETPL.

 New ETPL Application —

. Sﬁandalrd/Unlform application to be used by State, LWIBs, and Providers will be an attachment to
the policy

* IWDS 2.0 ETPL Entry Portal will align with the application.


https://apps.illinoisworknet.com/WIOAPolicy/Policy/Home

WIOA Demand Occupation Training List (DOTL)
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e 7.3 Training Provider and Training Program Eligibility — Notices Tab
 WIOA Notice 20-NOT-08, Change 2 — Demand Occupation Training List

 The Demand Occupation Training List (DOTL) is lllinois’ recognized list of
occupations that are considered as in demand across the state based on
three criteria

 DOTL is a guide for Career Planning discussions
and decision making with each participant

* Petition to request the addition of occupations

* Requires only demand occupation for training
programs funded through an ITA
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W’ OA DOTL Criteria Review
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None

Long-term OJT

Moderate-term OJT

Short-term OJT

None

Moderate-term OJT

Short-term OJT

None

Apprenticeship

Internship/residency

Long-term OJT

Moderate-term OJT

Short-term OJT

None

Long-term OJT

Moderate-term OJT

~ X
americanjobcenter i
jo :
OPENINGS
Projected annual openings equal A minimum typical entry A median wage of 85% of the
to at least 0.01% of statewide education level of High School Living Wage® for 1 adult & 1 child
employment (646 annual diploma + moderate OJT and (85% of §26.48=522.51)
openings) maximum typical entry level of
Bachelors Degree + long-term OJT
! Living wage data were obtained from the MIT Living Wage calculator. https://livingwage.mit.edu/
Summary By Education and OJT Levels 18  |Associate's degree
17 Postsecondary nondegree award
Education .
Education Level OJT Level 16 Postsecondary nondegree award
/OIT code
15 Postsecondary nondegree award
31 Doctoral or professional degree Internship/residency 14 Postsecondary nondegree award
30 Doctoral or professional degree Short-term OJT 13 Some college, no degree
29 Doctoral or professional degree None 12 Some college, no degree
28 Master's degree Internship/residency 11 Some college, no degree
27 Master's degree None 10 High school diploma or equivalent
26 Bachelor's degree Internship/residency 9 High school diploma or equivalent
25 Bachelor's degree Long-term OJT 8 High school diploma or equivalent
24 Bachelor's degree Moderate-term OJT 7 High school diploma or equivalent
23 Bachelor's degree Short-term OJT 6 High school diploma or equivalent
22 Bachelor's degree None 5 High school diploma or equivalent
21 Associate's degree Long-term OJT 4 No formal educational credential
20 Associate's degree Moderate-term OJT 3 No formal educational credential
13 Associate’s degree Short-term OJT 2 No formal educational credential

Short-term OJT

10
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Red - Low Priority

Demand Code Tier
Green - Advanced Education 6
Green - Middle Skills 5
Yellow - Growth 4
Yellow - Moderate Demand 3
Orange - Statewide Priority

Orange - Local Priority 1

HIGH
PRIORITY

ADDED BY
PETITION

LOW
PRIORITY

ADVANCED
EDUCATION

999

Meet all criteria + minimum Bachelors

999

Meet all criteria, less than Bachelors

999

Meet education and openings criteria, less than
minimum median wage

999

Meet education and minimum median wage
criteria, openings between 400 and statewide
minimum (646)

Address a State, or Federal, priority related to
emergency response, funding opportunities,
innovative programs or identified initiatives and
that may have a defined period of activity

Address an Approved Local Petition based on
employer needs related to new or increased job
openings or wages, or that meet priorities as
outlined within Regional or Local Plans

LOW
PRIORITY

Do not meet education and/or below 400 annual
openings; occupations with SOC Code ending in
##-#4##9 (“All Other”)*? (Not @ Demand
Occupation)

11
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DOTL is a Statewide List; it does not provide indication of demand/\
in any single local area or region

ExpenencE
* Appropriateness of a Demand Occupation needs to be . d [  Wio
determined locally and for each participant *ricipan

* |sthere demand in the local area, or where a participant is willing to relocate
or commute

* |s the participant suitable for the training program and/or demand occupation
* Are there other demand occupations the participant should consider

Will the demand occupation support self-sufficiency for the
participant and family

* Local Policy might outline considerations around this in addition to training
cost limitations

What level of anticipated openings exist locally; WIOA
participants are competing with all other individuals with every
Jjob opening

e Discussions and selections made need to be documented in the
participant’s ISS or IEP.

Reglstemd
Dprentlce
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A B C E F [ H
[l WIOA Services - PIRL OMB Control Number 1205-0521

2

A C F H J K L M N 0
Rl WIOA Services - PIRL OMB Control Number 1205-0521 j

3

»WIOA Title | Services Updates: = mee c f .

2| WIOA Follow-Up Services - (PIRL Data Element Nos. 1412 and 1503)

5| o

5
5L ERRN WIOA Services - PIRL OMB Control Number 1205-0521

& 2 WIOA Supportive Services - (PIRL Data Element Nos. 1409 and 1500)
WIOA Title | Supportive Services

» Reporting: US DOL Guidance

»In-Depth Technical Assistance |
Webinar(s) being planned prior g e I o . o e

MTE - 50%: Triggers

O release el e |
. Career Service/Activity Labsl Minimum Training Same-Day | 90 Day Exit Window
4 PIRLDzta Element Name (IwDs) Expendi (Enrelled Servies]

Basic Career Services [STAFF ASSISTED):

I

i Worker program.

el Assessmet of it ofskill Levels & ntiol engagement. about the indvidual's
& Other Needs [STAFF Ot Needs [STAFF ASSISTED] sl lvels [ncuding iteszcy, numeracy, and Englsh anguage proficiency), apttudes, abiities

AsSTED)] (incluting kil gaps), and supportvesenice needs,
o be a brie, s tht,

. isitended v
1 emong oiher tings, providessuffiient information about an indiidual’ bsicteracy and
- “andR oc bl te referrals & fable through the One-Stop
] loperator and partner programs.
L L]

Theinitial assessment can 2o capture ntae nformation about eigiiity and adionaldetails -

I eC h NICa I A SSI St ance kst it ol e st syt
[ ] lconversations about the career senvice and training needs of the individual. While this intial step of Employment Measures

assesment provides an mportant adminsratre function,staf must o consider the

— lopportunities for utiizing the iniial assessment a5 2 first step in the programmatic engagesment of
— the individual, Individualized career and/or iraining services dendfied threugh the nitial AMER/DMER
== assesment oferthe start poit or

process.

INOTE: This basic caeer servce differs from the Indivdualized Career Servoe "Comprehersive and
o becausa it i provided initall to gather p ¥
(requinng 2 assstance] wherezs,thelatter s more in-Gepth assessments o  particeant.

"Basic Career" [STAFF ASSISTED) are services that require staff involvement to determine the participants' need or level of services that would benefit them through participation in the Adult or Dislocated

A

IA ID Staff-Assist & Ind Career _ _ Supportive Services (SS) | Follow-Up Services ~ Work-Based Leaming (WBL) | Disaster Recovery DRE

13
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A B C E F G H
Il WIOA Services - PIRL OMB Control Number 1205-0521

A C F H 1 ] K L M N o
' WIOA Services - PIRL OMB Control Number 1205-0521

Service Definitions & Labels: [

3
4 | PIRL Data Eleme

Received Senvioes G H 1 ]
. Disaster Recovery_4
A d | t d D I t d W k WarkerGr, | Summer Emioymi 1
u a n I s O Ca e O r e r 5 sommertionts. 7 |WIOA Follss 1in cau;:mr IDIDI Nata I:I(.........fn... 1417 and 1E02) - .
F Bl WIOA Services - PIRL OMB Control Number 1205-0521
5

. . : Employment Oppo 3 2 WIOA Supportive Services - (PIRL Data Element Nos. 1409 and 1500)
* Career Planning{Case-Management} LT SR T——

Senices
]

Pre-Apprentioeship

* Career Counseling/Guidanee Informati | ‘e imme
on Services (STAFF ASSISTED) |

Youth
s PRLDataflem | .
2 MostRecentDal || 6| [YPe

* Job Search Activitiesand-Assistance — = BE

Tocaes & | Staff-Assisted Basic and Individualized Career Services: WIOA Title | Adult and Di:

(STAFF ASSISTED) S

Youth O (835,

MTE - 50%: Triggers
Service contributes to the ipation/E;
Minimurn Training 90 Day Exit Windew
Prefpprentiozshiy 4 PIRL Data Element Name Definition *WIOA Performance Measurefs] | Expenditure Requirement ice? | (Enrolled Service)

. . o e .
5 A "
° W kf P t q] A etn ”% les S k | | RN S s Corcer Scrvics (STAFF ASSISTED)
O r O rC e re a ra I O I S . Ly "Basic Career" [STAFF ASSISTED) are services that require staff involvement to determine the participants' need or level of services that would benefit them through participation in the Adult or Dislocated

B Worker program.

i engagement. Callecing prelminaryinformation bout the idieduat's
] & Other Needs (ST Other Needs | | skl lewls numeracy,and sencyl, apttudes abiltes

* Development of an IEP — each episode | - S e

amung othes things, provides suficientinformation sboutan ndvidual's basic Fteracy and

doesn’t extend participation Ik T T

. The inital assessment can also cagture intake ivformation about ligibiity and additional details -

such as work histor, edcationl attainment vels, income, and family status -that support el
b T . 4L lconversatons about th career senice an training needs f the ndidual Whie thisinitalstep of| Em e ez
L4 LA I— lassessment provides an important admiristrative functice, staff must also consider the AEERI/DEER
Nnitial Assessments an omprenensive DS Asit s | e .

e~ theingividal Indiviculzed career andjer training sences identifed through he il AVER/DMER.
o assessnent oferthe starting oint for engaging i compeehensiv and specisized assesment

& Specialized Assessments required

NOTE: This basic car Service nd
Spec rovided inftialy o gather mation
. irequiring reas, the latter| th s of a paricipant.

IA ID Staff-Assist & Ind Career _ _ Supportive Services (SS)  Follow-Up Services ~ Work-Based Leaming (WBL) | Disaster Recovery DRE

14
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Service Definitions & Labels:

Youth

* Youth Career Planning {Ease
Maopsgormont

* Now under Element 13 LMI

 Youth Eligibility Determination/Intake -
New

* Must be completed with Youth Comprehensive
and Specialized Assessments and Development
of an ISS prior to enroliment.

3
4 | PIRL Data Eleme

A B C E F G H
Il WIOA Services - PIRL OMB Control Number 1205-0521

A C F H 1 ] K L M N o
' WIOA Services - PIRL OMB Control Number 1205-0521
2

Received Senices
DisastorRecowery 4
WorkerGr, | Summer Empioymi 1

q F Bl WIOA Services - PIRL OMB Control Number 1205-0521
5 5 A
1 Empioyment Oppo 3 2 WIOA Supportive Services - (PIRL Data Element Nos. 1409 and 1500)
] 1) ; WIOATitle | Subportive Services
Diaster RelefSupg G
| Senices
L1
Pre-Apprentioeship
7 5 |
Pryer— PIRL Data El
o Most Recent Dk
3 Onthedob Trainiy,  FOllow-up Serv
n
: 5_PIRLDataElem
2 Vosthecepat o8| Trpe
Transtional lobs sportves 4 Element | Serd
1 Gore (PIRL Data Element Nos. 1000, 1002-1004, 1007, 1100-1113, 1115-1116, 1200-1203, 1205-1207, 1210-1211)
]
e 1 o Paesertl Staff-Assisted Basic and Individualized Career Services: WIOA Title | Adult and Dislocated Worker
B ] . YOUTHOM: M- S0%: Triggers
5 s 5 Service contributes to the ipation/B
*Youth OIT (835, | Minimurn Training 90 Day Exit Windew
Prefpprentiozshiy 4 PIRL Data Element Name Definition *WIOA Performance Measurefs] | Expenditure Requirement ice? | (Enrolled Service)
. 5m Basic Career Services (STAFF ASSISTED):
. "Basic Career" [STAFF ASSISTED) are services that require staff involvement to determine the participants' need or level of services that would benefit them through participation in the Adult or Dislocated
BY Worker program.
il Assesn iz engagement. Callctng preliminary information about the dhadual's
3 & Other Needs (STAFF Other Needs, il lels meraty, and aptiude, abilts
ASSISTED) inluding sl g3, and supportive senvice neegs.
& [The inital assessment i intended to be a brief, preliminary information-gathering process that,
Jamang oiher tings, provides suficent information about an individual's basic eracy and
5 loccupational ki evelsto enable appropriaterefemals to semvices avadabie through the OneStop
T | ae loparator and prtner programs.
] The initial assessment can also captureintake formation about eligiiity and additional desaik -
such aswork history, ecational ttainment levls,income, and family status - that support el
lconversations about the career senvice and training needs of the indvidzal. Wile this nitialstep of| Employment Mezsires
T |assessment provides an important adminsirative function, staff must also cosider the AE;H:JEERE
_ Entreprenearial Sk : programmatic engagement of ACERS/DECRE Ho Yes Yes
— theindiidsal. Indiy andjor icesdentified through the el AMER/DVER
o essessment oferthe startng point for engaging in a comgrehensie and speciaized assessment
Jprocess.
NOTE: This basic car Service d
Spec L intally o gather mation
. irequiring reas, the latter| f aparticipant.

IA ID Staff-Assist & Ind Career _ _ Supportive Services (SS)  Follow-Up Services ~ Work-Based Leaming (WBL) | Disaster Recovery DRE
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A 3

C

Il WIOA Services - PIRL OMB Control Number 1205-0521

b

Label Changes & Definitions
(Continued): »

5 7|
Desaster RelefSupg
Senices .

Pre-Apprentioeship

3

4 | PIRL Data Eleme
Received Servoss
DisastorRecowery 4
WarkerGr, | Summer Emgioymi

7 ]

* Group Workforce Research/lob | -
Clubs |

* Aself-service unless providedina = w

one-on-one setting. -

Job Shacowing

On-the-Jb Traininy

Transitional Jobs

incentives

Youth O (835,
Pre-Apprentioesip

* Future Scheduled Service
* Takes the place of planned gap.

4 PIRL Data £l

A

' WIOA Services - PIRL OMB Control Number 1205-0521

Bl WIOA Services - PIRL OMB Control Number 1205-0521

. F

Most Recent Dk
Follow-up Serv

Supportive S
-l WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VIl Table B Participant Level Services Chart

Adults and

5 PRLDatzflem | 'O :
Most Recent Dat rogram) Trpe
Suparses ¢ Element| Senvi
1 Care.

1

5

OJ7 - Pubic Sector

1

Training Servi 2
Label (I

o te Sectos 3

Entreprencarial Sk

IA ID Staff-Assist & Ind Career _ _ Supportive Services (SS)

WIOA Services - PIRL OMB Control Number 1205-0521
2 WIOA Supportive Services - (PIRL Data Element Nos. 1409 and 1500)

5 Summer Months 3 WIOA FOII'“" In Cnu;:mr IDIDI Nada :l(nmnnl'“nr 1417 and 1CN2N

WIOA Title | Subportive Services
G

g Ahead

WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 19-16, and TEGL 10-16, CH 2 Attachment VIl Table A Participant Level Services Chart

WIOA BASIC AND INDIVIDUALIZED CAREER Servi

PIRL Data Element Name

Basic Career Services (STAFF ASSISTED):

"Basic Career" [STAFF
Worker program.

Definition

& Other Needs (STAFF
ASSISTED]

engagement. Callecing prelminaryinformation bout the idieduat's

Other Needs|

il lels numeracy, and aptitudes, abites
including skl g0, and supportve senice neeck.

The nitial assessment i intended to be a brief, preliminary information-gathering process that,
Jamang céher things, provides suficent infermation about an indivdual's bas Feracy and
lozcupational kil leves to enable appropriate referals o services avaiable through the One-Stop
loperstor and pariner programs.

The itial assessment can also capture ntake furmation about el biity and addiionaldetal -
such as work histor, edcationl attainment vels, income, and family status -that support el
conversations sbout the career senice and raining needs o the indidual. Whiethisitialstep o |
assessment provides an mpostan adinistrfivefuncic,staff must also consier the

: programmatic engagementof
theingividal Indiviculzed career andjer training sences identifed through he il
assessnent oferthe starting oint for engaging i compeehensiv and specisized assesment
jrocess.

NOTE: This basic car
Spes

ity togather mation

(requirig e, thelatter 5 of a partcipant,

*WIOA Performance Measurefs]

ASSISTED) are services that require staff involvement to determine the participants' need or level of services that would benefit them through participation

Employment Mezsures

AMER[DVER

- (PIRL Data Element Nos. 1000, 1002-1004, 1007, 1100-1113, 1115-1116, 1200-1203, 1205-1207, 1210-1211)
Staff-Assisted Basic and Individualized Career Services: WIOA Title | Adult and Di:

MITE- 50%:
Service contributes to the
Minimmum Training
Expenditure Requirement

Triggers

90 Day Exit Windew
(Enrolled Servie]

inthe Adult or Dislocated

Follow-Up Services ~ Work-Based Leaming (WBL)  Disaster Recovery DRE
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* Current System of Communication
* Webinars and Quarterly Office Hours
* WIOA Policy and WIOA Notice release
* |llinois workNet FAQs
* Email responses
e Telephone calls

* Do you have ideas for a more efficient process for information sharing?

* Local Performance Workgroup (IWP?, LWIA Teams Group?)
e Expanded FAQ
* Help Desk

17
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lllinois workNet FAQs

WIOATITLE IB PERFORMANCE FAQS

P’JI:JIE.' FAQs are in the process of being collected and will be updated on this page as they are received. Please click the plus sign in the grey box below to
submit your FAQ.

LAST UPDATED: 4.18.23

Audience Click here and submit your question| =

Select b

Subjects

Select W

1. General
1. When and where can | get a copy of the WIOA Title |B Services Matrix

The WIOA Title |B Services Matrix is available as an Attachment to WIO0A Policy 4.2 Career Planning in the WI0A Waorks ePolicy.

If an individual wishes to receive policy updates and is not already in the listsery, they will need to sign up for updates at the policy website at this
link - please subscribe to e-mail notifications.

What does identification of a WIOA Performance Measure(s) indicate in the Services Matrix?

This identifies the relationship of each enroliment service to WIOA Title |1B performance measures (i.e, the participant will be included in the
denominator of the calculation).

Mote: All enrolled participants will be included in the denominator for Employment Rate Znd Quarter after Exit and Employment Rate 4th Quarter
after Exit

18
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Welcome to the Help Desk powered by lllinois workNet.

Please submit a Help Reguest or feel free to browse our Knowle

Disclaimer: When submitting a Help Request, please clearly describe the issue you
are having in the Description box provided. Include the browser information or link
to the page where the problem occurred. After submission, you will be receiving
emails from the Support team.

Please DO NOT include info@illinoisworknet.com as a CC on your help request.

The following are known issues with pending release dates. Submit a Help Request
to be notified directly upon resolution.

Should lllinois workNet ever be down, you can access the CSC directly with this link
(please bockmark this link)

https://apps.illinoisworknet.com/SiteAdministration/Groups/Default

Projected Release

Program Known Issue
g Date

f you are not getting a list of customers to yield when you
enter all three filters, do not select an activity, and the
customers should yield.

Projects names and Partner
Pages

App IL - Apprenticeship lllinois
CEJA - CEJA: Climate

DHS Youth - DHS Youth Partners

IL Works - lllinois Works Pre-

Apprenticeship

IPATS - lllinois Performance

ISETS - lliinoi
Training Sy

SNAP Employment &

Q Frequently Asked Question

How does my Organization become a WIOA Certified Provider?

Where can employers find job openings?

Howe can | become an lllinois workMet Partner?

How to create an lllinois workMet account

How do | apply for WIOA Funding?

View all Frequently Asked Question —»

Prc:-u:luu:l: Cwner/Delegate Use Only
Technology Request

Video Tutorial

Written Instructions

Return to lllinzis workMet

sy worket

amesicarjoboenior

19



WIOA PY24-25 Local Negotiations - Feedback
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* All local negotiations were completed by September 27, 2024
e Submitted all local negotiated goals to USDOL — Region 5
* Beginning the process for PY2026-2027 Negotiations

* Develop an internal process and timeline
* |dentifying additional data
* Enhanced technical assistance

* Local Recommendations

20
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Illinois
) Department of Commerce

R @ & Economic Opportunity
OFFICE OF EMPLOYMENT & TRAINING

TP A g
N
M J \4 @JL

Mark Burgess
Performance Measures Manager
><IMark.a.burgess@Illinois.gov

Paula Barry
Performance Specialist
>} Paula.barry@lllinois.gov

21
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